Simandoc Quality Management System

Simandoc

I1SO 9001, ISO 14000 and OHSAS Requirements compliance

a

]

Simandoc System fully complies with ISO and OHSAS requisites regarding Quality, Environmental and Health and
Safety Management.

Simandoc is the ideal software foundation to implement a policy and a consistent procedure to control documents,
processes and projects.

Simandoc supports the management of Audit and Inspection Programs, Customer and Internal Surveys, and
Training Programs.

Simandoc manages the full data flow of Corrective and Preventive Actions, Non-Conformities and Improvement
Opportunity Forms, sgtarting from the raise of the issue upto the verification of the action implementation.

Simandoc includes Human Resources Skill Management features.

Simandoc provides tools to facilitate Hazard Identification and Risk Assessment, Health Hazards Assessment,
Accident Investigation and the support of other Security Registers.

Simandoc provides a Performance Indicators Dashboard based on the processes and procedures maintained in the
System.

Simandoc is currently being translated into English.
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Simandoc

Quality Management System

System features

Q Management of users with different roles and varying access atributes for documents, audit and inspection programs,
performance indicators, etc. Several administrator profiles are also supported.

Q The various user roles for document or record creation, review, approval, distribution, enquiry, etc. may be managed
on an individual or group basis.

Q Multiple Scopes can be managed within the system, thus resulting in independent subsystems. The users will be only
be allowed to access objects within their scope (for example: global organizations with Country structures).

Q Messages are delivered via e-mail. The system automatically redispatches messages in case of mail server failures.

Q Client/Server web-based application with a high degree of flexibility, and minimum installation requirements both for
the Server and the Client workstations.

Q Server Licensing only. The system consists of just one Server License, allowing unlimited concurrent user access.

Q Windows-integrated Access Control. Each user has a separate user-id and password to access the system.
Optionally, the system can also handle an Access Control subsystem independent from the Windows one.

Q Since this is a web-based application, the access of people external to the organization, such as providers or
customers, to certain documents or modules is supported, as long as the said people is granted rights of access to
the System.
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Links *

SiManDoc
Sistema de Gestién y
Manejo de Documentos

Modificable por el duefia

[aa

» ABM de documentos » Documentos disponibles P24
e = 3 »  Asignacién de funciones » Programas de capacitacion
Bienvenido a SiManDoc 4 4 3
Sistema de Gestién y Manejo de Documentos » Consultar objetivos » Auditorias e Inspecciones
» Iniciar reporte (Alta) » Reportes disponibles (-
Ingresar > iegridjd en el Manejo » Reportes de Accidentes

pacional » Peligros y Riesgos P14
r SiManDoc
Sistema de Gestién y

v | Manejo de Documentos tes:
shilEModificacion de Fancionesi = 2002/089/06 S McrosofidnienieBExplores (2
Doctimertos AR-P-002 - Versién: 00 (Seguridad Informatica) S0 e Modificacion deluncions BOOPr0E S ihcrosoftdnternel Exploners Jdﬂ
Dueiios Gerencia de Sistemas (AR ,BR,CL,US) f SiManDoc

Plazo de accién: 20 dias

Sistema de Gestion y
Elazo de accién: 30 dias v | Manejo de Documentos
i Documento/s:  AR-P-002 - Versién: 00 (Seguridad Informatica)
evisores Gerencia de Calidad (AR,BR,CL 2 2
F mrrat ek 2 e dhsi GRBECD Etapa (rol): Revisores

Funciones NO participantes en el rol

Aprobadores
Mo medificable por el duefic
Plaza da accisn: 30 dias

Direccién (AR,BR,CL)

Funciones participantes en el rol

Administracion (AR,BR,US)

Calidad (BR,US)

Compras (AR,BR)

Direccion (AR,BR,CL)

Gerencia de Administracién (AR,BR,CL)
Gerencia de Desarrollo (AR,BR,CL,US)

Receptores de copia
Modificable por &l dusfio
Sin plaze de accién

Calidad (BR,US)

Gerencia de Sistemas (AR,BR,CL,US)
Gerencia de Ventas (AR,BR,CL)
entas (AR,BR,CL)

Lectores Autorizados
Medificable por el dusfic
Sin plaze de accién

Administracién (AR,BR,US)

[Consulta miembros de una funcién]

[Consulta miembros de una funcién]

[ Manual ] [ Guardar ] < Anterior

J (

Restaurar

Plazo maximo para los Revisores: 30 dias

&] SiManDoc - Lunes, 06 de Setiembre de 2004 - 13:55:11 - Copia licenciada a: SiManDoc

[ Manual

J [

&] SiManDoc - Lunes, 06 de Setiembre de 2004 - 13:58:04 - Copia licenciada a: SiManDoc

Aceptar

Gerencia de Calidad (AR,BR,CL)

o O ise permitird al duefio del documento modificar funciones en esta etapa? (Actual: No )

Nuewvo valor: |30

Cerrar

% Local intranet
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Simandoc Quality Management System

Document Management (Simandoc DE)
Q Consolidated repository for electronic documents, ensuring permanent access to the most recent approved version of
each document, procedure, blueprint, document folder, etc.

QO Master Document List management includes the document identification, current version, issue date, author,
reviewers and approvers details, authorized readers, etc.

Q Permanent tracking of changes occurred to the document, since it was added to the system for the first time, through
the various stages of writing, reviewing and approval, comments raised during the reviewing process, notification
mails dispatched at each stage, time incurred in each stage and users that have accessed and dowloaded the
electronic documents.

Q The system ensures that only the document owners can make changes to the document, thus starting a new version
of it.

Q Pending Task trays for authors, reviewers and approvers.

Q Management and follow-up of documents created and maintained in miscellaneous physical mediums ( electronic
documents, paper documents, etc. )

Q Unified repository since the electronic documents are physically stored within the application database.
Q Capacity to manage Windows of any format: Word, Excel, CAD, VISIO, HTML, images, PDF, efc.

O Management of multiple document types and their attributes —procedures, regulations, inspection documents, reports,
non-conformities, etc.- to be configured by the System Administrator.

Q Choice among several document name codification and numeration rules.

O Automatic document numeration according to the parametric rules established by the Administrator.

Q The quantity, names and basic features of the stages that compose the documents life cycle can be configured by the
System Administrators.

(2 SMO S llistadoide Documentos Vi SZ00AT09T0 B Grosol i terietExpionery _J\_Ja
S0P S ErosotEinternettxnloners ._J J ﬂ
; P .:7 SiManDoc
Sistema de Gestidn y "
¥ | Manejo de Documentas 5 SiManDoc
Sistema de Gestidn y
Manejo de Documentas
» Tareas Pendientes:
» 1 documento para Redaccién » 1 documento para Revisién 4 pntos anexos a: AR-P-001 - Versién: 01
@ [ver Documento] [¥] [ver Documento]
los tipos de documento v
>
Nombre Normalizade Documentes en los que es responsable o destinatario
L, Vi it oty
igente ros
Vers deeite Acceso
Documento Vers ";ﬂe"f: Accesog  Otros anual de Calidad 01 2004/04/07 @
AR-ManCal - [REQUIERE REVISION] Manual de Calidad 01 2004/04/07 @ - =nuzl de Procedimisntos 00 2004/04/07 @ B
AR-P-001 - Configuracién dz Firewalls 01 2004/08/02 @ g
AR-P-002 - [REQUIERE REVISION] Seguridad Informatica 00 2004/04/07 (2| SMU Vs nalizanDocumento e 004108/ 0 bemcrosoftinteniet: Explorer: ._J ._J ﬂ
_ r=
% = . 9706 Hicrosoft - SiManD
(2B Gambio de Estada s 2002/09/0 6 - Microsoftlnternes plorer, _J J ﬂ Sistema de' G:;;ié:s
Manejo de Documentas
j SiManDoc
| - Sistema de Gestign y .
v | Momein de Docomonton n del documento:
Tiene disponible una copia del documenta: AR-MANCAL-01.D0C
Listado de documentos en Revisién
Nombre Nermalizado Tedes los tipos de documento
»
£ =
Documento Ver. Acceso Estado BTG MANUAL DE CALIDAD (ARGENTINA)
AR-ManCal - Manual de Calidad [Descripcién de los tipes MANUAL DE CALIDAD
de documentos, Permisos de creacién de documentos per n - .
tipo y drea, Circuitos de Registros de Accién, Programas de d CoDIGO VERSION | AREA
Auditorias, Objetives de Calidad.) ~ O Acepto sin cambios =
o @ o . ad AR-Mancal 02
Anexo de: AR-NT-001, AR-NT-002, AR-P-001, AR-P-003, = Sugiero cambios
AR-P-004, AR-P-005, AR-P-00 P-007, AR-P-008, @ No he revisado adn
g R a2 R Ea 0 3, CION RESUMIDA:
AR-B-014, AR-B-015, AR-P-016, AR-ER-001-001INS,
RO A PR AT e H e n de los tipos de documentos.
de creacién de documentos por tipo v area.
e Registros de Accidn.
& de Auditorias.
de Calidad.
2;'] 5iManDoc - Lunes, 06 de Setiembre de 2004 - 14: 14:08 - Copia licenciada a: SiManDoc S Local intranet
@j SiManDioc - Lunes, 06 de Setiembre de 2004 - 14:16:44 - Copia licenciada a: ‘JJ Local intranet.
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Simandoc Quality Management System

0o 0O

00000

O

Management of model documents and templates to be used as a basis to write new documents.

Management of default documents from which to import basic characteristics (document type, access control
attributes, distribution lists, etc.)

Possibility of configuring automatic document front pages with details of the document creation, approval, tracking of
changes, etc. within the body of Word documents (in RTF format)

Optional online access to previous versions of current documents (only available to owners and Administrators)
Ad(dition and removal of obsolete documents.

Establishment andd maintenance of links between documents. Each stored document may be optionally linked to
other documents, or other types of files such as blueprints, images, photos, spreadsheets, efc.

Management of draft versions of documents (draft)

Management of portfolio and folder-type groups of documents, in order to allowing the automatic follow-up of projects
or cases, identifying missing documents, automatic expiration notices, eftc.

Optional distribution of documentation and/or miscellaneous notices via e-mail.

The text and format of each automatic notice can be configured by the System Adminsitrator.
Tracking Log of every event occurred during the document life cycle.

Identification of date, time and user on every access to a stored document.

Management of expiration periods for document writing, reviewing, approval instances with generation of automatic
notifications to the involved users. The documents may optionally carry an automatic review period triggered after the
document approval and release.

Creation of Master Lists for documents in-force and/or pending.

Wide choice of access attributes by type of document and scope. The system allows people not involved in the
creation, review and approval processes to access the documents, as long as they have valid access credencials.

Managemet of “public” documents, to be accessed by any user with valid access to the system.

@ SSRGS onelocamentoss 005/ 03728 IS hicrosofilntenmetplonery _J J \3
; @ st Elefin@on dediposide Docimento s 005/ 08728 Shierosoltinternelxplorerd JJ@
f SiManDoc
| - Sistema de Gestién y
v | Manejo de Documentos
» Alta de documentos:
P R AR e » Seleccionar otro tipo de documento:
Seleccione otro "Tipo de Documents” con el que desee trabajar ...
» Modificacién de pardmetros basicos de documentos vigentes: + Detalle:
Documento: | Seleccione el "Documento” con el que desea trabajar ... et o o e = ATGBThRG
-3 |SMD - Informacion del Dosumento = 2005/04/24\ = Microsoftdnternet cploren JJ\E Especificacién de Requisitos
Pl ER- éNumeracién correlativa?
Estado Activo/Vigente (desde 2004/04/07)
5 ! Mo=)? ) Tipo de ftem: *
Documents  AR-ER-002-002INS - Versidn: 00 - Tipo: Espec-AR (Sistema: SiGeCal) ipe de Item:
Titule Seftware de base Archivar copia papel en biblioteca
Distribucion electrénica
» Consultar otro documento:
Electrénico-PC
Seleccione el "Documento” que desea consultar ...
Plantilla general de |a empresa
el alta? [
Evolucién del Documento cesos? [
! s O
. m 8 c Acceso para
L3 » L3
Redaccion (Duefios) Revisidn Aprobacign Lectura ‘ ‘ 2
u 50 meses
Etapa Redaccién (duefios) .3 |SHD - Modificasion delDosumentos - 2005/04/24\ - Microsoftdnternet Explorern J J LE
Funcidn Gersncia de Desarrollo » Pardmetros posibles de modificacion:
Derivado 2004/04/07 BESer T (e =5 [ . e = z )
Vencimiento 2004/05/07 autas para la configuracién de los controles de acceso e incendio l |
Accién Pasé a Revision con fecha 2004/04/07
Responsable  Dr. Julic GOMEZ
Integrante/s GOMEZ, lulio Palabras clave para bisquedas Control acceso incendio detector humo vesda
E= Etapa Revision
Funcién Gerencia de Calidad ¢Requiere Revision periédica? cada | 150 | dias (Ciclo de Revision)
Local intranet
Derivado 2004/04/07 . ) oca intane
. Perfode de retencién 50 | meses
Vencimiento  2004/05/07
{&] sManDoc - Jueves, 21 de Abril de 2005 - 23:25:14 - Copia licendiada
[ ) [ Gm i
€] SiManDoc - Jueves, 21 de Abril de 2005 - 23:28:26 - Copia licenciada a: SiManDoc % Local intranet
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Simandoc Quality Management System

Quality Audits and Inspections (Simandoc LE)

Q Management and follow-up of Audit and Inspection Programs and individual Audit/Inspection instances within.

Q Tools to simplify the planning and checklist required. The system manages the definition of Audit Programs and
checklist related to each Audit or Inspection within the Program, including the possibility of assigning a Responsible
Officer for each of them and eventual accompanying officers.

Q Management of weighed indicators associated to the checklist, thus providing for an automatic rating of the Audit or
Inspection once the results of the checklist have been entered into the System.

Q Automatic generation of the Audit report based on the available information, including those Corrective Action
Reports initiated from this Audit or Inspection.

O Automatic numeration of Program and Audits and Inspections.

Q Calendar and event dates follow-up with e-mail notices to the people involved about pending tasks and upcoming
Audits and Inspections.

Q Diagram of all the Audits and/or Inspections comprised within each program, with details about the Audit/Inspection
status, responsible officer, month of the Audit/Inspection and last event date.

Q Automatic Management of periodical Audits and Inspections.

Q The Audit findings can be linked to the Corrective and Preventive Actions, Non-Conformities and/or Improvement
Opportunities detected during it. This enables the choice of keeping the Audit open until the corresponding records
until every Action Record associated with it reaches a certain stage preestablished at implementation time. The
system provides a direct access to the new Action Records form from within the Audit Details form, thus carrying
forward the relevant Audit identification details.

Q Generation of Audit and Inspection information spreadsheets to be used to build ad-hoc reports.

Q The system allows the enquiry of Audits and Inspections closed or still open. Word documents can be automatically
generated on the Audit or Inspection findings and details, independently of their status.

(A[SHD S Arrditoriase 2002100/ 06 Microsoftlntermet xploren
L2 SO Auditorias e 2 003/00/ 06 MiGrosoftdnternetixolonery = = S s = - [B]X]
3 ; Qj SiManDoc
E |- Sistema de Gestién y
V| v | Manejo de Documentos
= PROGRAMA NUMERO 200400001 (Aprobado con fecha: 2004/04/10)
PROGRAMAS DE AUDITORIAS E INSPECCIONES

» Seleccién per Auditoria/Inspeccién: Aprobador responsable Direccién (AR,BR,CL)

Seleccione una auditoria o inspeccién e e prmm——

» Seleccién por Programa: Perfodo (Afia) 2004 Desde: -
Programa Nro Responsable Aiio Aprobade ! flass =
200400001 (4R) Ing. Alejandro BARELLI | 2004 Si AUDITORIAS

Nimero Proceso/Gestién 1|2 |3|a|s|s|7z|s8|92 101212
@ SHilEAnditonns e 0030/ 0 b S crosoftl nterieExploneTs ‘__J _Ja n al cliente - Call Center Eﬂ’
i jprrollo de Productos -
j B SiManDoc Sobats Ef
B Sistema de Gestién y
_‘ Py s e— prrollo de Productos - ‘ ’
Hardware
6n al cliente - Garantias (4]
n al dliente - Call Center (1]
REGISTRO
CERRADA INFORME DE AUDITORIA los simbolos:
cODIGO: AI_P REVISION: 00 PAGINAS: 1/1 Auditoria/Inspeccidn Agendada Realizada Cerrada
DGRAMADA [1/2][¥V][RRRRRR] (1] {, =
Nimero de .ﬂ}uditur:a: 104000002 = BT DGRAMADA [2/4][YY][RRRRAR] 3] <) FH 1
Programa Nimero: 200400001
PROCESO: SECTORES INVOLUCRADOS: ||
Desarrolle de Preductos - Software Produccién
" & ntio-fllornlilos izl nlEariintensd o s - GHerusuit it Seolors,
& | AupITOR: AUDITORES ACOMPANANTES! &l itpH/localhost/smdiasp/Estadisticasdeasp e icrosofilntaniet ol oner _L_Jﬂ
. X Fle Edit View Insert Format Tools MiniCalc Data GoTo Favorites Help a*
Cdor. Estela FERNANDEZ Sr. Mario TABOAS = —
DEd <t Ee B =3 W W #h Replce.. T A | T= AdvancedFilter... | (7] %
REFERENCIA: General ‘ Al j = Nro. de Pragrama
PARTICIPANTES: A B c ) =
Nro. ? =
Dr. Julic GOMEZ (Responsable del/los sector/es auditado/s) 1 | Programa Afio Autor del programa Nro. de Registro
5 | 200400001 2004 Ing. Alejandro BARELLL 104000001]
3
PLAN DE AUDITORIA 200400001 2004 Ing. Alejandro BARELLT 104000002
Objetivo: 4
) 200400001 2004 Ing. Alejandro BARELLT [104000003]
Analizar el procese de desarrollo de software
[
&] SiManDoc - Lunes, 05 de Setiembre de 2004 - 14:26:02 - Copia licenciada a: SiManDoc & 200200007 2002 Tno- Alejandre BARELLL 104000005 z
14] 41> [ M} Estadisticas2 / [+]
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Simandoc

Quality Management System

Corrective and Preventive Actions, Non-Conformities and Improvement Opportunities (Simandoc LE)

a

Management and follow-up of Action Records (Corrective Actions, Preventive Actions, Non-Conformities and
Improvement Opportunities), and the corresponding life cycles.

Automatic numeration of Action Records.

Optional automatic routing of Action Records according to the problem charcteristics. Fixed or dinamic information
flows for the Action Records may be defined as required. En every case, however, the System Administrator can take
over the Action Record and redirect it to somebody else.

Optional centralization of the Action Records evaluation in a predefined group for each scope area and according to
the kind of Action Record or specific types within them.

Automatic link to Audits and Inspections, Accident Investigation, Hazard and Risk Assessment, Processes and

documents stored in the system.

Action Record dates follow-up and maintenance.

E-mail notices to each user involved about due dates and pending tasks (evaluation, action plan and next steps,

implementation verification, etc.)

Generation of Action Record information spreadsheets to be used to build ad-hoc reports.

Tracking Log of every step and person that intervened or forwarded each Action, and date of intervention.

Possibility of enquirying the status and details of every Action Record stored in the system ( in process, verification

pending, closed, etc.)

Word documents can be automatically generated on the Action Record details, independently of their status.

(A |SMOlistadoide; gepories Sl 00305 e icrosonintennexploner

= [2]x]

£ <

v |

» Tareas Pendientes:

» B registros para Revisar 4

[ [ver Registros]

Numero Todos los origenes

Registro Nro. Ambito e Reporta

1110400001 AR 2004/04/08 | Ing. A. BARELLI (Sisternas)

34@ SHUERepories =002/ 00 DS Micnosortlptanetbpionar

erosordntennesixplorers

B=1E3

SiManDoc
Sistama de Gastién y
Manejo de Documentas

M

» 1 registro para Analizar/Evaluar4 ausas/Evaluacion (pasard/n a Proponer Accidn)

. A
Nimero de Registro 1110400001

Estado actual Reporte cerrado

18
24|  Tipo de reporte Accién Correctiva
d|  Origen del reporte  Auditoria interna o externa
30|  Proceso Atencién al cliente - Call Center

Responsable
Sector de origen
Ambito

Ing. Alejandro BARELLI
Sistemas
Argentina (AR)

} Evolucion del Reporte:

Estado: Iniciado
[l | [accisn: Procesade por el usuaric
Usuario: Ing. Alejandro BARELLI
&) smy|  [Fecha: 2004/04/08

Para revision
Gerencia de Sistemas
Se inicia el registro

Praximo estado:
Responsable:
Dias scumulados:

Estado: Revisién [COMPLETADC]
Responsable: Gerencia de Sistemas
\Accidn: Procesado por el usuaric
Usuario: Ing. Alejandro BARELLI
Fecha: 2004/04/08

Préximo estado:
Respensable:
Dias acumulados:

Para andlisis/evaluacién
Gerencia de Sistemas
Procesado en el mismo dia

Estado: Anlisis/evaluacién [COMPLETADO]
Responsable: Gerencia de Sistemas
\Accidn: Procesado por el usuario

Ilanual

Fecha de inicio

SiManDoc
Sistema de Gestion y
lanejo de Documentos

[ [ver Registro]
Responsable Fecha
del reporte Reporte Brocey
A Fecha del Efec. Fecha de ng. A. BARELLI | 2004/04/08 | Desarrollo de Productos - Hardware
Plan Cierre
AUD 2004/04/09 Si 2004/04/09
=1 oo ion
L2 S0 VisH leporie 00 8/0P/06 sihcrosoftl nierneiExnlonery J J 52
SiMi| | Fecha de implementacién Plan de Accién: Responsable:

Sistema de G
Manejo de Docu Cdor. Estela FERNANDEZ
(Gerencia de Administracidn)
(Designado por: )

2004/04/09
2004/05/24 (prevista)

Comienzo:
Finalizacion:

2004/ 0: = =
VERIFICACION DE LA TMPLEMENTACION

Accién correctiva / preventiva tomada:
Se ha incoroprado el personal y se lo estd capacitando.
Fecha efectiva de implementacién del plan: 2004/04/09
Costo de implementacién: § 12,000.00
Responsable:
Ing. Diego SALERO
(Gerencia de Ventas)
(Designado por: )
Fecha: 2004/04/09
VERIFICACION DE EFECTIVIDAD Y CIERRE
Informe final:
El nivel de Atencidn ha mejorado en un 75%
Se comprobé la efectividad: Si Fecha de cierre: 2004/04/09
Responsable:
Ing. Alejandro BARELLI

(Gerencia de Sistemas)
(Designado por: )

[ Manual ] [ Informe Word Ver Adjuntos ] [ Ver Acciones

[ Cerrar

- &] 5iManDoc - Lunes, 06 de Setiembre de 2004 - 15:15:52 - Copia licenciada a: SiManDoc
Evolucion Cerra j T

% Local intranet

&] SiMarDoc - Lunes, 06 de Setiembre de 2004 - 15: 15:09 - Copia licendiada a:

%4 Local intranet
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Simandoc

Quality Management System

Training Programs (Simandoc ME)

Q Management and follow-up of Training Programs and the individual training modules comprised.

Q Tools that simplify the planning and development od the training moduless, and the subsequent comprehension

evaluation.

Q Management of “multiple-choice” evaluations, defined in, supported by and kept in the System, with an immediate
scoring calculation. Enquiry of global statistical ratios on the points scored for each question in the questionnaire.

Q Generation of automatic reports based on the available information, including the evaluation results and statistical
indicators for each question.

Q Automatic numeration of Training Programs and Training Modules.

Q  Events calendar follow-up. Storage of every report.

Q E-mail notices to each user involved about pending Training sessions and upcoming training events.

Q Generation of Training information spreadsheets to be used to build ad-hoc reports.

Q Closed and active Training programs can be enquired.

Q Word documents can be automatically generated on the Training Programs and Modules information, independently
of their status.

/A |SHD BGapacitacion 2 0pAI0Y/ 0 pelicrosottlnternetixplorer: M=l

“ASHDE (apacitacion SZOUSD DB Emicrosoliinternetplorerd

= [B]x]

PROGRAMA NUMERO 200400001 (Aprobado con fecha: 2004/04/08)

Aprobador responsable Direccién (AR,BR,CL)

f s Q‘,} RESPONSABLE: PARTICIPANTES:

v | Ing. Diege SALERIO Dr. Alberto GORON

Ing. Daniel BIANCHI

Sra. Elsa NUNEZ

Cdor. Estela FERNANDEZ
Lic. Maria Luz FERNANDEZ
Sr. Mario TABOAS

LUGAR:
Ambito de Incumbencia | Argentina Auditoric de la Empresa
Periodo (Afio) 2004 [ FECHA: 2004/02/16 - 9:0 Hs. (Duracién: 8Hs.) - Requiere asistencia: 5i

» Preguntas para la evaluacién de la capacitacion:

Objetivo de la Capacitacion  [tnstruir al personal acerca de las nuevas pautas en el tema

INFORMACION GENERAL:

Fecha prevista 2004/02/16 09:00:00

Duracién estimada 8 (expresada en horas) éEs presencial?
Lugar Auditorio de la Empresa

Temario

@'] SiManDoc - Lunes, 06 de Setiembre de 2004 - 15:19: 13 - Copia licendiada a: SiManDoc

[~]

» Estadisticas de los resultados:
- Maximo puntaje posible: 100
Distribucién del puntaje:

- Pregunta Nro. 01 - Valor: 11/100
- Pregunta Nro. 02 - Valor: 22/100
- Pregunta Nro. 03 - Valor: 22/100
- Pregunta Nro. 04 - Valor: 11/100
- Pregunta Nro. 05 - Valor: 33/100

- Maximo puntaje obtenido: 100
- Minimo puntaje obtenido: 78
- Promedio de la evaluacién: 93
- Nimero de evaluados: 3

» Opinién de de los Participantes:

item Muy Buena Buena
Organizacion general 67% 33%
Dindmica de/los encuentro/s 67% 33%

@'] SiManDoc - Lunes, 06 de Setiembre de 2004 - 15:25: 18 - Copia licendada a: SiMa

Nimero Tema (Proceso/Gestion) s Pregunta Nro. 1 iCual es la garantia promedio que ofrece la competencia?
Totooto0T Administracién SOL Server m, Reft?rem:la Documento: AR-P-012 Versidn: 00
(Desarrollo de Productos - Software) Opciones a) 1 afn
ASHDE LCapdaeitacion S 00500/ 0 GEicrosof il ternelolonery J J @]
]
o - e e £ o e - 1]
f : B (2SHDE Capacitacion VS0P 6 icrosofial nienelsplorers J di a
=4 o v =
v | Ver.: 01 aceptado de garantias sjecutadas? 2) 10% [A]
‘ 3) 15%
Obsenvaciones:
» Antecedentes: Pregunta Nro. 4. (Que de'partamantu es 12 [F][:esarrc\lc 100
responsable de |z garantia? 2} Ventas
3} Administracian
Numero de capacitacién 104000004  (Prevista para el mes de Febrero) w’
Tipo de Capacitacion Capacitacidn Interna Programada Pregunta Nro. 5. { Quién gestiona la 1) [R]La Compafifa de seguros 100
= . extensiones de garantia? 2} Nosotras
Proceso / Gestion Atencion al cliente - Garantias
Observacionss:
Referencia General -
Nembre de Referencia Muevas reglamentaciones de la Asociacién de Consumidores

Regular

%4 Local intranet

% Local intranet
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Simandoc Quality Management System

HR Skill Profiles (Simandoc ME)

Q Possibility of linking the Training Programs to each user record, indicating the role of the user in the particular training
(trainee, instructor).

Q Management and follow-up of each user Skill Profile, establishing required skills and assigning individual supervisors
or “tutors” for each person.

Q History of comments made on each trainee by their supervisors.

Q Management of all the documentation involved. Access rights to be set include ‘visible to the the person” and
“confidential”.

Q Management of on-line exams and evaluation quizzes, to be answered online by the trainees.

} Atributos de la clave:
Expiracidn de la clave ‘ Munca expira
Claves anteriores ‘ Recordar las 2 claves anteriores
Tipo de clave ‘ Sin restriccién
Longitud minima de la clave ‘ 8 caracteres
Debe cambiarla al ingresar  []
[+ 14.121.212| =
bocimanta L Tabla: CODIGOS DE COMPETENCIAS
Cargo |Garente de Administracian
} Detalle:
Teléfonos |s001-1004
. Seleccione un registro ‘ H:[SI] - Operador Windows (COMP_0OS)
Perfil del Usuario | Sin perfil asignado ‘ |
i o Cédigo de competencia (*) COMP_0S
Competencias Operador Windows
Windows Microsoft Office Descripcidn ‘Operadnr Windows |
iDesea eliminarlo? O
s SiManDoc
» Permisos: 0 Sistema de Gestion y
Manejo de Documentas
Eliminar cuenta [F]
Habilitar cuenta Competencias - Documentos adjuntos del Usuario: Ing. Alejandro BARELLT
Cargar documentos "MO Propios”
i R e » Documentos adjuntos {opcionales):
Responsable en Auditorias (Auditor y/o Auditado) y Encuestas Fl
- . oo
Responsable de Capacitaciones (Instructor y/o Coordinador)
éSerd visible para el usuario: Ing. Alejandro BARELLI? []
celE __---
i ) Ing. César GORON ACB_CV.DOC ' 2005/04/12
Usuario Dr. Julio GOMEZ “ o
&] siManD) . ’ ;
Competencias COMP_OFFICE  Windows Microsoft Office . -
TE e et s Ing. César GORON ACB_FOTO.IPG 2005/04/12 O
Supervisor | 1ng. Alejandro BARELLD

CAPACITACIONES (como asistente]:

_;! . Ee
COMP_O

104000002 Ing. Diego SALERO
COM'LIa SiManDoc - Martes, 12 de Abril de 2005 - 01:12:15 - Copia licenciada a: SiManDoc & Local intranet
COncEpts e
104000003 Cdor. Estela FERNANDEZ - Cerrada | presencial  No Tems Normativas de la AFIP
2004/04/07 | asistencia  No Obietive Condiciones de |a moratoriz de Auténomos
Concapta 9 Luaar Salz de reuniones de Administracicn

CAPACITACIONES (como responsable):

104000001 Sr. Mario TABOAS - Cerrada Bresencial  No Tems Administracién SQL Server
Ing. Daniel SIANCHI 2004/04/07 | asicrenres = Obiztive Capacitar a los desarrolladeres en |a administracién
Sra. Elsa NUNEZ Evaluscisn i de MS SQL Server
Bramedio 93 Lugar it College
Opinién [Usr] 9 Comentaries  Muy dinémica
Opinién (Rsp) 10

Concepte (U} 2
Concepta [R] 9

COMPETENCIAS:

Windows Microsoft Office

Fecha Supervisor Concepto
(COMP_OFFICE) 2005/04/06  Ing. César GORON Curso en StarOffice
2005/04/02 Ina. César GORON Se confunde con Unix @'
SiManDoc - Martes, 12 de Abril de 2005 - 00:40:12 - Copia licenciada a: SiManDoc "a Local intranet
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Simandoc Quality Management System

Survey and Poll Programs (Simandoc ME)

Q Management and follow-up of Survey Programs and the corresponding survey questionnaires.

Q Automatic numeration of the surveys.

Q Tools to simplify the planning and development of surveys, with management of access rights and approval schemes.

Q Tools to develop online survey forms, to be answered also online, both by persons inside or outside the Organization
( suppliers, customers, consultants, etc.). Possibility of defining various types of forms, invitation mails, etc.

Q Generation of automatic reports based on the available information, including the poll results and statistical indicators
for each question.

Q E-mail notices to each user involved and the possibility of trigerring asynchronous reminders and invitations to the
people that have not yet answered the survey.

Q Generation of information spreadsheets on the Survey findings, to be used to build ad-hoc reports.

Q Closed and active Polls can be enquired.

Q Option to allow the user to view percentage of answers by other people, after responding the survey.

Q Controlled access scheme to external: these access the system via a Survey instance code and are not allowed to
access any other module or area of the system.

@ sHilSEncirestas S5/ (2187 merosoisinternetsxn| orer @ Sl cirestas = 7115/ 8187 SMicrosotilnternettxn| orar Li Lil m‘
— [
f'—-—:.., Q;} Preguntas para la Encuesta Nro. 2005000001

1 | 5
flolia -4 b Detalle de Preguntas:
Pregunta Z - Plaicformacperative 9]
ENCUESTAS Descripcién Plataforma operative
» Encuestas disponibles: a SIS Encirestas - a/18787 - Microsottlntennetploran l.i @ m‘
Encuesta Nro Nombre Responsable Aifio Encuesta Nro. 2005000001: Q
T Platsforma operativa iz [
" Encuesta Ing. César -3
2005000001 (AR) 53ti;q?ag:iﬁn GOROM | 2005 i =
» Detalle:
(2| SMD SEncuestas =2 00510 41z Microsoftliternet: E<nlurar Dmié’r‘ i L= Windove ol b Sl
Deseripcisn e
Encuesta de Satisfaccion
Obterner informacién acerca de |a imagen de la empresa.
Desde ya agradecemos su participacion T as
SiManbac Habilitada (sers visible en I3 sncuesta) SR 1 g §
1. Ultimo producto adquirido [sélo se podia elegir una respuest b Listado de registros:
Hab.: [Si] [Unica Opcién (con otra)] Ultimo producte adguirido E]
1.1 — (1] 33 2.% Hab.: [Si] [Seleccién Multiple (con otra)] Plataforma operativa —
g =1 11] 33 1. Hab.[sil  Windows i
e = [0 u 5 i e H;_b': [5;] Umtx E 5 f@ U= e s (a1 a7 S icrosafintennetxplonen L] Lﬂ mj
el —ik fol J & 2b.: [Si] _[Respuesta alfanumérica (== '_‘ism NRO.: 2005000001 - Usuario: Sra. Elsa NUNEZ (invitado interno) [~]
torra] (1) | A [SH0)- Enciiestas - 2005/04/ R Microsoftdnternz| = | 0] X
il al usuario:
(*) Detalle: o: Programa de Encuestas a Clientes
Tablero de Comando » Responder encuestas: Ing. César GORGN:
Cddigo de la encuesta: ENOODOSSUSRO02440 & .
Ud. figura como participante en la Encuesta Ndmero 2005000001,
agradeceremos su participacién.
Direccién de acceso al sistema: hitp://localhost/smd/Logen.asp
[ cemar ] [ Responder | Su codigo de acceso es: ENDOOD3SUSRI75489
2. Platsforma operstiva [se podia elegir més de un : el A A S e
] sManDoc - 12/04/2005 & Local intranet
2.1. | T e T Fecha: 2005/04/12 01:45:59
2.2. | [2] 66.67% | Unix
[otra] (*) | 11 33.33% || Ortas opciones ...
= Encuesta de Satisfaccién

@ SiManDoc - Martes, 12 de Abril de 2005 - 01:45:24 - Copia licendiada a: SiManDoc ‘:‘ Local intranet

5 T dor Estela FERNANDE? ) ) Obterner infermacion acerca de la imagen de la empresa.

16 |Sra. Elsa NUNEZ 1 0 Desde ya agradecemos su participacion

17 |Dr. Juan Carlos Rocha 0 1

18 SimManDoc

19

20

21 Plataforma operativa Windows Unix Otra 1. Ultimo producto adguirido [sélo puede elegir una respuestal

22 Cdor. Estela FERNANDEZ 1 0

23 |Sra. Elsa NUNEZ 1 1.1.  [m] SiManDoc

24 |Dr. Juan Carlos Rocha 1 1 1.2.  [] Gestién de Proyectos

25 1.3. [] sistema de Consultas

26 = 1.4. [ crm

HIEI PP tistawloMaestraiiy = — g otra  [] Especificar en el campo de comentarios. =

Dram = [ auoshapes - N W (1O E 4B - Z-A-==c B @ . =

&] SManDoc - Martes, 12 de Abril de 2005 - 01:46:29 | W Local intranet
Ready T
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Simandoc Quality Management System

Objectives Measurement and Performance Indicators Dashboard (Simandoc ME)

a

a

O O

0 D

O

The system includes a dashboard to set and measure Performance Indicators associated to each Process or
Subprocess.

Measurement and color-coded representation of the level achieved ( Green, Yellow, Red status ) with indication of
the values measured, measurement frequency, date of indicator evaluation and next evaluation date.

Process and Subprocess overall ponderation weighed upon the score measured for each individual objective within
the Process or Subprocess.

Management of independent evaluation schedules for each objective measures ( measurement start date and
measurement period ) and independent conditions to establish the red-yellow-green status.

Analysis of historical measurements for each objective.

Possibility of recalculating the indicators changing the measurment period, with option of regeneration the historical
indicators according to the newly established measurement cycle.

Process-oriented rights of access to the dashboard.

Possibility of manual or automatic input of the measures on which the objective will be measured. In the case of
automatic input, a loading interface tool is provided.

Optional implementation of automatic interfaces with third-party applications and/or other Organization Databases, to
gather the measurement data.

Notice: this option is not included in the standard application quotation, and it will be estimated and quoted
separately depending on the requirements.

(2 [SMD I Objelivos =2 004/09/06 - Microsoftdntemetxplorer . =13l

» Seleccion de indicaderes por ambito de incumbencia: €1y~ UbjelivassdDU0D/06 S icrosolidnienneidsploner: J._}i ﬂ
[=]

&

m SiManDoc
» Indicadores de procesos: Sistema de Gestién y
v | Manejo de Documentos

Todos los Ambitos de incumbencia

[¥] Proceso: atencli - Atencién al dliente

[7] Proceso: DesProd - Desarrollo de Productes Objetivo: 0B1-004 (Percentaje de garantias solicitadas)
Proceso - Subproceso:  Atencion al dliente - Garantias (AR - Argentina)
Proceso: General - Sin preceso asociade Préxima evaluacién:  2004/10/01 {Frecuencis: Mensual - Evaluacién manual)
Condicién de MAXIMA: No mas del 5% igual a "Garantia”
Condicién de minima:  No mas del 10% igual a "Garantia”
» Detalle de los indicadores: Gltimo valor medido: 2 registros (Fecha: 2004/09/01 - CUMPLE CONDICION)
Proceso / Subproceso Estado Objef

Proceso: (AtenCli) » Se han encontrado 20 registros

Atencién al cliente &‘ &‘ Objetive: Du

evaluzcisn: 3
Subproceso: Call Center
m‘ Objetiva: Tie|

evaluzcidn: 3

() (9) (%]
m Obijetivo: Llai —
evaluzcién: 2
(7
(s}
Proceso: (AtenCli)
Atencién al cliente m‘ m Obletivo: Porll | |- ootoio b o L o
Il préxima eval
s L e & = () 3)
LA SO Ubjetivos S 0B 0P/ 0 B Ebicrosottd ntennetxploners
- I I
¢ o +4 H
! v | Man 2004/01/01 2004/02/01 2004/03/01 2004/04/01 2004/05/01 2004/06/01 2004/07/01 20
2004/01/31 2004/02/29 2004/03/31 2004/04/30 2004/05/31 2004/06/30 2004/07/31 20 |
- R F Tien
Objetivo: 0BJ-004 (Porcentaje de garantias solicitadas)
Proceso - Subproceso: Atencidn al cliente - Garantias (AR - Argentina) a - I B
Préxima evaluacién:  2004/10/01 (Frecusncia: Mensual - Evaluacién manual) =
Condicién de MAXIMA: No mas del 5% igual a "Garantia” <
Condicién de minima:  No mas del 10% igual a "Garantia” &] siManDoc - Lunes, 05 de Setiembre de 2004 - 15:29:40 - Copia licenciada a: SiMans +J Local intranet
Ultimo valor medido: 2 registros (Fecha: 2004/09/01 - CUMPLE CONDICION) 2004/10/01 [I]
Mensual D
Registros histéricos:
| || promedio = [
Frecuencia Medicién  Estado Resultado Registros. Desde Hasta -~
Mener que ... & [1s0 12]
Mensual 2004/09/05 | ] 2 Manual 2004/08/01 2004/08/31 D
Mensual  2004/08/17 7 Manual 2004/07/01 2004/07/31
Mensual 2004/07/02 | | 3 Manual 2004/06/01 2004/06/30 Valores: [1] [240 2]
Mensual  2004/07/02 E] Manual 2004/05/01 2004/05/31
Mensual  2004/07/02 u £ Manual 2004/04/01  2004/04/30
Mensual  2004/07/02 u 3 Manual 2004/03/01 2004/03/31
Mensual 2004/07/02 8 Manual 2004/02/01 2004/02/29 cCumple? valor:
Mensual  2004/02/02 u 1 Manual 2004/01/01 2004/01/31
Mensual 2004/02/02 | | 4 Manual 2003/12/01 2003/12/31 S
Mensual  2004/02/02 u 1 Manual 2003/11/01 2003/11/30 b Operacién "... porcentsje/cantidad indicado/a"
Mensual  2004/02/02 [ ] 3 Manual 2003/10/01 2003/10/31 2 Condician "Entre" m
Mensual  2004/02/02 [ ] 2 Manual 2003/09/01 2003/09/30 R
Mensual 2004/02/02 8 Manual 2003/08/01 2003/08/31 |
Mensual  2004/02/02 u 4 Manual 2003/07/01 2003/07/31 b |
Mensual 2004/02/02 8 Manual 2003/06/01 2003/06/30
Mensual  2003/06/13 u 12 Manual 2003/05/01 2003/0s/31 &
Mensual 2003/05/07 u 6 Manual 2003/04/01 2003/04/30 Restaurar ] [ Cerrar
Mensual  2003/04/30 u 2 Manual 2003/03/01 2003/03/31 [g
- . e - - . ST fmmima st e D = 2004 - 15:30:42 - Copia licenciada a: SiManDoc ‘j Local intranet.
&] SiManDoc - Lunes, 05 de Setiembre de 2004 - 15:28:55 - Copia licenciada a: SiManDoc % Local intranet
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Simandoc Quality Management System

Accident Investigation (Simandoc SE)

Accident Records management and follow-up.

Automatic numeration of the Accident Records.

Optional centralized supervision, routing each record to a predefined group depending on the problem scope.
Record forwarding facilities.

Management of scope-dependent distribution lists .

Customizable data fields to appear in the Accident Forms.

Generation of information spreadsheets on the Accident records. Automatic link to Corrective Action records.
Events calendar follow-up. Storage of every report.

E-mail notices to each user involved about pending tasks and action due dates (supervision and invesdtigation)
Closed and open Reports may be enquired.

Tracking Log of every step and person that intervened or forwarded each Record, and date of intervention.

Possibility of enquirying the status and details of every Record stored in the system

S I I o L = A = A

Excel documents can be automatically generated on the Accident Record details, independently of their status.

. =
(3 8D Investii entes= U 2/00/0 B EMiGrosotil nierelixoloners ,. = 2 2 S o = 2
5 = = = e %@ SHil I nvestipaabndercadentesss IS/ = icrosoriintennetxnl orary J 7} m
J = 5
Q’) Sistema de r SiManDoc
d Manejo de - Sistema de Gestién y
v | Manejo de Documentos

» Iniciar nueve registro:

Ambito de Incumbencia Seleccione el dmbita de incumbencia del reporte Bhicoess e eghain | GGG Feter i wuisia S A7 S8/ A% 2200
. - - Estado actual Reporte cerrado
Sector destinatario [?] Seleccione el destinatario del reporte T e B o R T s = T
Iniciar un nuevo registr| ~ Cédiga General
Responsable Ing. Alejandro BARELLI
Ambito Argentina (AR)
Nimero [ | Todos los origenes

» Evolucion del Reporte:

Registro Ambi Fecha - Fecha de Fech| |Accion: Procesado por el usuario
Ambito Reporta Ti s 3 P
Nro. Reporte = L= Supervisién Cie| Usuario: Ing. Alejandro BARELLI
Fecha: 2004/08/16 23:02
100400001 AR 2004/08/16 Ing. A. BARELLT General | 2004/08/16 2004/l |préximo estado: Para supervisisn |
Responsable: Gerencia de Sistemas .
100400002 | AR 2004/08/16 Ing. A. BARELLI General | 2004/03/15 2004l |ofas acumuiados:  Se inicia el regictro |
(23S0 Thye: =200 2/00I0 G MiErosof il ntennetisgibrery Estado: Iniciado |
\Accién: Motificacian a la lista de distribucién L
Usuario: Dr. Alberto GORON
f [! @ Fecha: 2004/08/16 23:02
v Primar Informe de =
Informe  Investigacién Estado: Supervisién [COMPLETADO]
A SHOE I VESHEAGIOTTIHE; S/l 2 09/ EMcrasotidntennenispl oner J J ﬂ
Reporte cerrade | CODIGO: ACDNT - [General] f SiManDoc
. E E - |
NUMERO DE REGISTRO: 100400001 L4 sttt |
|
PRIMER INFC ) . L
Informe de Accidentes - Integrado - Inicio de Reporte
Informaci
» Primer Informe Inicial
Nombre de la base: Paysandi
a » Informacion General:
9 Fecha/Hora del accidente: 2004/08/16 21:09
| Nombre de |z base
Pais: Uruguay
Region/ Distrito: TS Fecha/Hora del accidente 2004/09/06 16:02:39 | [ ] [Por dafacto presants Ia fechs del dia]
Lugar del hecho: Base Pais
Descripcion del lugar del hecho: Estacionamiento [Otra opcién lo listada]
Condiciones meteorolégicas: Despejado - Templado Region/Distrito
Condiciones del entorno: Humedad 50%
Lugar del hecho
Sector: Produccién
Descripcién del lugar del hecho
Supervisor Tnmediato: Condiciones meteorolégicas
Condiciones del entorno
Nro de Legajo: SMD-1005
ro de Legajo F—
Nombre y Apellido: Sr. Mario TABOAS
[Otra opcién lo listada]
Cargo: Administrador de Calida
1&] SiManDoc - Lunes, 06 de Setiembre de 2004 - 16:01:53 - Copia licenciada a: SiManDac Supervisor Inmediato:
Nombre y Apellido [1]
@1 SiManDoc - Lunes, 06 de Setiembre de 2004 - 16:03:39 - Copia licendiada a: SiManDoc ‘-j Local intranet
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Simandoc

Quality Management System

Environmental Hazards and Impact Evaluation (Simandoc SE)

a

Subtasks for each Process and Subprocess with different indicators associated to them.

previous records not currently inforce.

O

Environmental Records.

0 00 D0 O

Optional centralization of reports approval functions.

Events calendar follow-up. Storage of every report.
E-mail notices to each user involved about pending approvals and upcoming events.
Generation of information spreadsheets to be used to build ad-hoc reports.

Closed and open Reports may be enquired.

-3 |SHD = Evaliiacion de) Beligrosyyiies

S D0BTOVYD G GT oSO il e el ExD

A==

loTers

Process-oriented and scoped Environmental Hazards and Impact Assessment. Flexibility to define Tasks and

Possibility of initiating a new record based on information from a record already created. Historical information on

Generation of automatic reports based on the available information. Automatic link to Action Records related to these

Excel documents can be automatically generated on the Environmental Records, independently of their status.

f

» Crear un nuevo registro:

Desarrollo de
Productos

(S0 Bvaluacionide) beliprosed 00309706

Shicrosoitlntennetxplorern

v |
EVALUACION DE PELIGROS
» [AR] - Argentina:
u ” Aprcbado -
Registro Nro. Locacién Proceso Estado
10400002 =5l B e
eleccione esarrollo de Némero de Regi
una locacién | Productos | EM Preparac
10400001

Aprobadc REFERENCIA: G

(Vigente

PROCESO: Desarrollo de Productos

ELABORADO POR: Ing, Alejandro BARELLI

REGISTRO DE EVALUACION DE PELIGROS
Vigente

TIPO: PLG REVISION: 00

stro: 10400001 FECHA: 2004/08/23 [Aprobado: 2004/08/23)
AMBITO DE INCUMBENCIA: Argentina

eneral LOCACIGN:

APROBADOR: Ing. Alejandro BARELLI (Gerenciz de Si

RECONOCIMIENTO CARACT IDAD EVALUACION
Desarrelle de Preductes : NIVEL DE | CONTROLES
SUB PROCESO TAREA  SUBTAREA CODIGO PELIGRO FPE FFEFCR|FCO| FRL | FGP PROB|SEVR [NIVEL] "Linl oF | (DPio U OBSERVACIONES
Transporte
e ¥ Posturas [m]
Hardware DM“"”"“‘““"Y Disposicién| 02-F | sostenidas | 2 [1 |3 | 1 1 5 3 6 36

esmavilizacian| s equipos prolongadas el
en lacacisn
Transports:

Conduccién
.2 SHD = Bvaluacionde Lelignos =009/ 0 S icnosonl ntennexplonarn Moderade

 d

» Informacidn general:

En preparacién

Nimero de Registro: 10400002

I

PROCESO:

Desarrollo de Productes

REFERENCIA:

General

ELABORADO POR:

» Indicadores (Total: 10):

» Indicador 1 de 10:
Sub-Proceso
Tarea

Sub-Tarea

Cédigo de Peligro
Peligro

NIVEL DE RIESGO

Controles

CcODIGO: PLG

&] SiManDoc -Lunes, 06 de Setiembre de 2004 - 16:30: 16 - Copia licenciada a: SManDoc

REGISTRO DE E|

FECHA
AMBIT|

Argenti

LOCAC

Selecci

APROB

Geren,

Hardware

Movilizacién y Desmovilizacién
Transperte y Disposicién de equipos en locg
02-F

Posturas sostenidas prolongadas

J\_!Jlgf === ==

PAGINAS: 1/1

= [5]x)
]

SiManDoc

Sistema de Gestién y
Manejo de Documentos

stemas)

(ASHDE segundad/iedioAmbiente S 03000 b Eicrosotilnterneixplonery

AEE

£

L4

[PELIGROS]

Tarea: Mavilizacién y Desmovilizacidn

Sub-Tarea: Transporte y Disposicion de equipos en locacidn
} Detalle:

Peligro Crear un nuevo Peligro

Factor de Riesgo ()

Condiciones de higiene en los ambientes laborales

Factor de Riesgo (*)
Descripcion (*) Contacto con temperaturas extremas (altas o bajas)

Habilitado (serd visible en |as listas de seleccién) Orden
() Sélo debe sar complatado cuando se crean nuevos registros para la tabla

» Listado de registros:

SiManDoc
Sistema de Gestién y
Manejo de Documentos

4 =

, no puede modificarse.

1. Movilizacién y Desmovilizacidn

EECES Transporte y Disposicién de equipos en locacién
121 [02-F] [5i] Ergondmicos - Posturas sostenidss prolongadas
133 [08-B] [Si] Mdquinas, herremientas y equipos - Conduccién de vehiculos (chogues)
Hr [04-D] [5i] Incendic y explosidén - Por cortocircuitos eléctricos

[ Manual ] [ Guardar = Anterior ] [ Restaurar ] [ Cerrar

&] SiManDoc - Lunes, 06 de Setiembre de 2004 - 16:3%: 13 - Copie licenciada a: SiManDoc

% Localintranet
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Simandoc

Quality Management System

Health Hazards Assessment (Simandoc SE)

a

O

O

00 00 O

Process and Department oriented and scoped Health Hazards Assessment. Flexibility to define Tasks and Subtasks
for each Process and Subprocess with different indicators associated to them.

Optional centralization of reports approval functions.

Indicator Measurement capabilities, with alarms based on next due date for events and tasks.

Possibility of initiating a new record based on information from a record already created. Historical information on
previous records not currently inforce.

Generation of automatic reports based on the available information. Automatic link to Action Records related to these
Environmental Records.

Events calendar follow-up. Storage of every report.

E-mail notices to each user involved about pending approvals and upcoming events.

Generation of information spreadsheets to be used to build ad-hoc reports.

Closed and open Reports may be enquired.

Excel documents can be automatically generated on the Health Records, independently of their status.

o B ix o) o0 9706 - M 3 - 11
@ sl vl ambndeRieseos SIS 09 0 Feenosortl ntennettxploren I..j i_li ﬂ
(A SMO S Evaltacion dealieros yiieseos e 0021 [ - “B
r TR SiManDoc
f = Sistema de Gestién y
| v | Manejo de Dacumentos
EVALUACION DE RIESGOS HIGIENICOS ) REGISTRO DE EVALUACION DE RIESGOS
Aprobado - Vigente = = =
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Occupational Health and Safety Management Records(Simandoc SE)

Occupational Health and Safety Management Records by person and scope.

Capability to manage more than one responsible officer for the record addition.

Individual measurement calendars per person and scope area, with alarms based on due date for events and tasks.
Historical information on previous records not currently inforce.

Generation of information spreadsheets to be used to build ad-hoc reports.

Enquiry capabilities on every Record stored in the System.

0000 o0 oo

Excel documents can be automatically generated on the Health Records, independently of their status.
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Installation Requirements and Licensing
Simandoc is a web-based client/server application with minimum installation requirements on the Server and on the client
workstations, since the application is only installerd on the Server.

Simandoc requires no proprietor software on the client workstations. Neither does it require client licenses or user
licenses, and it imposes no restriction on the number of concurrent users.

Firewall

Simandoc

WEB Server

Il

Bl

Iy eI

(Data Base Servers, =
Mail Servers, etc.) Intranet Clients Internet Clients

WEB Server requirements :

Q  Any kind of Windows platform with web server:

Windows 98/ ME running Personal Web Server (*)

Windows NT Workstation SP6a (**) running Personal Web Server (*)

Windows NT Server SP6a (***) running Internet Information Services 4

Windows 2000 Professional SP3 running Internet Information Services (*)
Windows 2000 Server/ Advance Server SP3 running Internet Information Services
Windows 2003 running Internet Information Services

Windows XP Professional SP1 running Internet Information Services (*)

NN N N

(*)  Limited to 10 concurrrent users (Microsoft design restriction)
(**)  Windows NT 4 Workstation: Supported by Microsoft only until June 30, 2004 (http://support.microsoft.com/lifecycle)
(***) Windows NT 4 Server: : Supported by Microsoft only until December 31, 2004 (http://support.microsoft.com/lifecycle)

Q  Minimum disk space required: 76Mb free on the Server plus the space required by the Data Base. The Data Base
requirements will depend basically on the size of the documents to be stored. The space required by each document
may increase in a 5% to 60% above the original document size.

Q Data Base Engine: The System is currently running on Microsoft SQL Server and the above estimates correspond to
such a version. The System might, however, be personalized to run on a different RDBMS, but this case will be
assessed and eventually quoted separately.

Q  Optional mail server facilities.

Client Workstation requirements :

Q  Any of the following Windows Client platforms :
v' Windows 95/98/ME
v' Windows NT
v' Windows 2000
v' Windows XP
Q Internet Explorer version 5 or above ( recommended version: Internet Explorer version 6 SP1) The system requires

that Temporal and Per-session Cookies be enabled. File Download and Java Scripting options should be enabled as
well.

Q  Optional Microsoft Excel y Microsoft Word.
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Available Versions

Q  Simandoc DE
Modules: Document Management.
Maximum Scopes supported: Six.
Technical Support: Free of charge for telephonic or mail enquiries during the first 12 months..
System pre-configuration and Training: Included.

Q  Simandoc LE
Modules: Document Management, Quality Audits and Inspection Management and Corrective and Preventive Action
Records, Non-Conformity and Improvement Opportunity Records.
Maximum Scopes supported: Six.
Technical Support: Free of charge for telephonic or mail enquiries during the first 12 months..
System pre-configuration and Training: Included.

Q  Simandoc ME
Modules: Document Management, Quality Audits and Inspection Management, Corrective and Preventive Action
Records, Non-Conformity and Improvement Opportunity Records, Training Programs and Skill Profiles Management.
Optional Modules: Objectives Measurement Dashboard and Survey and Polls Management.
Maximum Scopes supported: Eight.
Technical Support: Free of charge for telephonic or mail enquiries during the first 12 months..
System pre-configuration and Training: Included.

Q Simandoc SE
Modules: Document Management, Quality Audits and Inspection Management, Corrective and Preventive Action
Records, Non-Conformity and Improvement Opportunity Records, Training Programs, Skill Profiles Management,
Survey and Polls Management, Objectives Measurement Dashboard, Accident Investigation, Hazard Assessment,
Environmental Hazards and Impact Assessment, Health Hazards Assessment and Occupational Health and Safety
Records Management.
Maximum Scopes supported: Twelve.
Technical Support: Free of charge for telephonic or mail enquiries during the first 12 months.
System pre-configuration and Training: Included.

Contact Information

Product Information and Sales :

Lic. Maria Luz Fernandez - mluzfernandez@simandoc.com.ar

Ing. Enrique Arechaga - earechaga@simandoc.com.ar

Development and Technical Support :

Ing. Alejandro Barelli - abarelli@simandoc.com.ar

www,simandoc.com.ar
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